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23. Treating Patients the Way They Want to be Treated

Team Huddle Question: From what different cultures do our hospital’s patients come?
What practical things have you learned to better deal with those cultural differences?

If you have staff from other cultures on your team, ask them to share one to two things that

would be helpful for healthcare workers to know about providing care to people from their
culture.

Recommended Healthcare Culture Books:

Galanti GA. Caring for Patients from Different Cultures. 5th Ed. Philadelphia, PN: University of
Pennsylvania Press; 2015.

For more great resources see: http://gagalanti.com/
e (Galanti GA. The 4 C’s of culture: a mnemonic for health care professionals. Cultural
Diversity in Healthcare Web site. http://gagalanti.com/articles/The4CsofCulture.pdf.
Accessed May 15, 2015.

Lipson JG, Dibble SL, eds. Culture & Clinical Care. San Francisco, CA: UCSF Nursing Press;
2005.

Lipson JG, Dibble SL, Minarik PA, eds. Culture & Nursing Care, A Pocket Guide. San
Francisco, CA: UCSF Nursing Press; 1996.

Research:

Galanti GA. Caring for Patients from Different Cultures. 5th Ed. Philadelphia, PN: University of
Pennsylvania Press; 2015. Patient story used with permission.
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