
2015 Patti Hathaway   www.PatientExperienceHub.com 

 
 

 
 
 

 

 

Enrich Your Job and Boost HCAHPS Scores 

Research & Team Resources 

 

    

23232323.... Treating Patients the Way They Want to be Treated Treating Patients the Way They Want to be Treated Treating Patients the Way They Want to be Treated Treating Patients the Way They Want to be Treated    

    
Team Huddle Question: Team Huddle Question: Team Huddle Question: Team Huddle Question: From what different cultures do our hospital’s patients come? 

What practical things have you learned to better deal with those cultural differences? 

 

If you have staff from other cultures on your team, ask them to share one to two things that 

would be helpful for healthcare workers to know about providing care to people from their 

culture. 
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For more great resources see: http://gagalanti.com/  
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