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12. The Power of Your Words

Team Huddle Question: The lesson focus today was on the power of our words. Let’s

focus on giving words that are life-giving, hopeful words instead of destructive, hopeless
words. This can be with patients or team members.

At the end of your shift, share one interaction where you specifically changed what
you were going to say to be hopeful and life-giving. How did this impact the receiver?
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