FASY V.o i Y oY) Enrich Your Job
Ut Al iel [ ] 1L ) ) G ¢ | & Boost HCAHPS Scores
i el ng

Courtesy &

Communication

>
D
rm
zZ
—
!
«
|
P
(
(

Solving People Challenges

atient Safety & Clinical Quality \

Enrich Your Job and Boost HCAHPS Scores
Research & Team Resources

13. What are These Meds For?

Team Huddle Question: What are some common terms or acronyms in our area that may
be “jargon monoxide” to outsiders? What can we say instead that is both understandable
and accurate?
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