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15. Are You Listening to Me?

Team Huddle Question:

Clinical Staff Question: As we begin taking down the walls between us and our patients and
their families, how can we practically seek the input of key staff and family members as our
teammates today? What key questions can we ask them, and how might we put their
answers to use?

Non-clinical Staff Question: What is one practical way we can work more effectively
together for the betterment of our patients/customers?
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