
2015 Patti Hathaway   www.PatientExperienceHub.com 

 
 
 

 
 

 

 

Enrich Your Job and Boost HCAHPS Scores 

Research & Team Resources 

 
    

2222....    Filling InFilling InFilling InFilling In and  and  and  and BBBBetween the etween the etween the etween the GGGGaps in aps in aps in aps in MMMMy y y y BBBBrainrainrainrain        

 
Team Huddle Question: Team Huddle Question: Team Huddle Question: Team Huddle Question:     

 

Surgical Staff: Surgical Staff: Surgical Staff: Surgical Staff: How can we improve our use of checklists to prevent patient harm? 

    

Other Staff: Other Staff: Other Staff: Other Staff: Where would a checklist be beneficial in our area? Brainstorm the steps and 

compare your list with others on your team. Make a plan to implement a simple checklist in 

at least one area. 
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