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24242424.... Sitting Down on the Job Sitting Down on the Job Sitting Down on the Job Sitting Down on the Job    

    
Team Huddle Question: Team Huddle Question: Team Huddle Question: Team Huddle Question: Today, when you see patients, sit at the bedside rather than stand 

– even if only for a moment. Notice how the interaction changed how you view the 

patient...and how they viewed you. 

 
At the end of your shift, share one interaction that was more productive/helpful/ 

informative because you sat rather than stood. 

    

    

    

ReReReResearchsearchsearchsearch::::    
 
O'Leary KJ, Kulkarni N, Landler MP, Jeon J, Hahn KJ, Englert KM, Williams MV. Hospitalized 

patients' understanding of their plan of care. Mayo Clinic Proceedings. 2010;85(1):47–52. 
doi:10.4065/mcp.2009.0232. 

 

Francis JJ, Pankratz VS, Huddleston JM. Patient satisfaction associated with correct 

identification of physician's photographs. Mayo Clinic Proceedings. 2001;76(6):604-608. 
http://www.ncbi.nlm.nih.gov/pubmed/11393499. Accessed May 15, 2015. 

 

Makaryus AN, Friedman EA. Does your patient know your name? An approach to enhancing 

patients' awareness of their caretaker's name. Journal of Healthcare Quality. 2005;27(4):53-
56. http://www.ncbi.nlm.nih.gov/pubmed/16201491. Accessed May 15, 2015. 

 

Santen SA, Rotter TS, Hemphill RR. Patients do not know the level of training of their doctors 

because doctors do not tell them. Journal of General Internal Medicine. 2008;23(5):607-610. 
doi:10.1007/s11606-007-0472-1. 

 

Arora V, Gangireddy S, Mehrotra A, Ginde R, Tormey M, Meltzer D. Ability of hospitalized 

patients to identify their in-hospital physicians. Archives of Internal Medicine. 
2009;169(2):199-201. doi:10.1001/archinternmed.2008.565. 

 



2015 Patti Hathaway   www.PatientExperienceHub.com 

Laine C, Davidoff F. Patient-centered medicine: a professional evolution. Journal of the 
American Medical Association. 1996;275(2):152-156. 
http://www.ncbi.nlm.nih.gov/pubmed/8531314. Accessed May 15, 2015. 

 

Von Korff M, Gruman J, Schaefer J, Curry SJ, Wagner EH. Collaborative management of 

chronic illness. Annals of Internal Medicine. 1997;127(12):1097-1102. 
http://www.ncbi.nlm.nih.gov/pubmed/9412313. Accessed May 15, 2015. 

 

Woolf SH, Chan EC, Harris R, et al. Promoting informed choice: transforming health care to 

dispense knowledge for decision making. Annals of Internal Medicine. 2005;143(4):293-300. 
http://www.ncbi.nlm.nih.gov/pubmed/16103473. Accessed May 15, 2015. 

 

Upadhyay S, Beck A, Rishi A, Amoateng-Adjepong Y, Manthous CA. Patients' predilections 

regarding informed consent for hospital treatments. Journal of Hospital Medicine. 
2008;3(1):6-11. doi: 10.1002/jhm.275. 

 

Swayden KJ, Anderson KK, Connelly LM, Moran JS, McMahon JK, Arnold PM. 
Effect of sitting vs. standing on perception of provider time at bedside: a pilot study.  

Patient Education Counseling. 2012;86(2):166-171. doi:10.1016/j.pec.2011.05.024. 
 

Merlino J. Service Fanatics: How to Build Superior Patient Experience the Cleveland Clinic 
Way. New York, NY: McGraw Hill; 2015. 
 


