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25. A Sacred Moment

Team Huddle Question: Today, our lesson focused on talking WITH people, not TO them.

Clinical Staff Question: What is a good non-medical question you can sit down and ask
your patient to get to know them at a personal level>

Non-clinical Staff Question: What is a good non-medical question you can sit down and
ask your patient? What’s a good non-work related question to ask a co-worker? The goal is
to get to know them at a personal level.

At the end of your shift, discuss how that conversation gave you a more personal view of

the patient or co-worker. How did it naturally raise your level of courtesy and compassion
for them?
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