
2015 Patti Hathaway   www.PatientExperienceHub.com 

 
 

 
 
 

 

 

Enrich Your Job and Boost HCAHPS Scores 

Research & Team Resources 

 

    

27272727.... Avoidable Suffering Avoidable Suffering Avoidable Suffering Avoidable Suffering    

    
Team Huddle Question: Team Huddle Question: Team Huddle Question: Team Huddle Question: How might we be contributing to our patients’ avoidable 

suffering—either directly as a care giver or as a unit who serves the staff?   

 

Agree upon one specific strategy to create more consistent and reliable care for our patients 

and/or internal customers.    
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