F
FAB N F o B W W o Enrich Your Job
X | & Boost HCAHPS Scores
2 elearning

o=

Courtesy &
Communication

2>
D
m
Z
—
<
|
g
(
¢

Solving People Challenges

\ Patient Safety & Clinical Quality |

Enrich Your Job and Boost HCAHPS Scores
Research & Team Resources

3. To Err is Human

Team Huddle Question: Where in our area are errors made? Why? How are patients
negatively impacted? What will we do about this?
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