
2015 Patti Hathaway   www.PatientExperienceHub.com 

 
 

 
 
 

 

 

Enrich Your Job and Boost HCAHPS Scores 

Research & Team Resources 

 
    

5. Hand Wringing or Hand Washing5. Hand Wringing or Hand Washing5. Hand Wringing or Hand Washing5. Hand Wringing or Hand Washing    

 
Team Huddle Question: Team Huddle Question: Team Huddle Question: Team Huddle Question:     

 

CCCClinical Staff Question:linical Staff Question:linical Staff Question:linical Staff Question: Today’s lesson was on washing our hands every time, no excuses! 

What  code word can we use to signal the need for a co-worker to wash? (You need to 

engage medical staff in this discussion). 

 

    

NonNonNonNon----Clinical Staff Question:Clinical Staff Question:Clinical Staff Question:Clinical Staff Question: How can we support our clinical staff with hand hygiene? 
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