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7. A 7. A 7. A 7. A CCCClean lean lean lean HHHHospital is a ospital is a ospital is a ospital is a HHHHealthy ealthy ealthy ealthy HHHHospitalospitalospitalospital    

 
Team Huddle Question: Team Huddle Question: Team Huddle Question: Team Huddle Question:     

 

CCCClinical/Nonlinical/Nonlinical/Nonlinical/Non----clinical Staff Question:clinical Staff Question:clinical Staff Question:clinical Staff Question: What is the name of the staff member who cleans our 

area? How do we show appreciation to them? Are there any areas that are cluttered or 

appear unclean that could send the wrong message to patients or hospital guests? Let’s 

clean them. 

 

Housekeeping/EHousekeeping/EHousekeeping/EHousekeeping/Environmental Servicesnvironmental Servicesnvironmental Servicesnvironmental Services Staff Question: Staff Question: Staff Question: Staff Question: How can we give our patients 

some control over when we can clean their room (while still getting all or our work done)? 

What do you think about the idea of checking back in to let patients know you cleaned their 

room or leaving a note indicating the room has been cleaned? 
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10 things we can learn from the world’s greatest surgeon. Drs. Kevin & Jackie Freiberg Web 

site. http://www.freibergs.com/resources/articles/leadership/10-things-we-can-learn-from-

the-worlds-greatest-surgeon/. Accessed May 13, 2015. 
 
 


