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8. | Really Don’t Want to Come Back Here

Team Huddle Question:

Clinical Staff Question: Patti mentioned two things in this lesson: Dear Doctor/Dear Nurse
Notes and Post-Discharge Calls. What is your take-away from this lesson? What should we
do differently?

Non-clinical Staff Question: There is a deep human cost to hospital readmissions. Our
ability to help patients successfully leave the hospital and not return is significant. What steps
can our area take to help patients not return to the hospital?
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